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		Money-Back Guarantee

		[image: Money Back Guarantee]We are so confident that Aidance products (terrasil®, Femmesil® and Terragen™) will work for you that we will refund your money if you don't see the results you are looking for. Based on feedback, most customers start to see results almost immediately, however the relief process is slightly different for each person. If, after using one of our products, you are dissatisfied with its effectiveness in any way, you have a full 90 days (3 months) to return it and request a no-hassle refund.*

		To be clear, we understand that using Aidance products means, well, "using them." So, do not be bashful about taking a full 90 days before making up your mind, or returning a completely empty jar or bottle. As long as you save the container and return it to us with an explanation of your dissatisfaction, we'll issue you a refund.

		We are proud to announce that even with this generous guarantee policy, less than 3% of our customers worldwide choose to return an Aidance product. (This statistic reflects the average return rate from customers in 150 countries, over a 7-year period.)

		Confidential Product Support

		Purchasing Aidance products is just the first step. We hope that you are satisfied with your experience of Aidance so far, and would like to offer further support to you throughout your use of our products. If you have any questions about applying our products or how they are working, please contact our Confidential Product Support service at 877- 424-3262 or support@AidanceSkincare.com. Callers from outside the United States can reach our customer service line by dialing 1-781-989-9586.

		*Valid for up to 9 products (including items that are free or discounted due to promotions) per customer, per 3 month period. Free items not returned will result in a pro-rated refund. If an order is returned after 90 days and a check must be issued, we reserve the right to charge a $10.00 check processing fee. Shipping charges are non-refundable. We are sorry, but at this time we do not provide return labels.

	




	
		
	
	
		Subscribe & Save program Terms & Conditions

		Aidance Scientific reserves the right to change the Subscribe & Save Product Subscription program, including the discount amounts, eligibility used to determine discount amounts and terms and conditions at any time in its sole discretion. All changes will apply to future orders, including for current subscriptions.

		Your Subscribe & Save subscription will automatically create a new order according to your chosen delivery schedule, until you cancel.

		We may, in our sole discretion, terminate your subscriptions at any time without notice. If we do so, you will only be charged for orders that have been shipped to you.

		Subscribe & Save benefits are limited to items displaying the Subscribe & Save offer message. Subscribe & Save is only available to customers shipping to addresses in the United States. Some eligible items may only be available for shipping within the forty-eight (48) contiguous US states. Your participation in the Subscribe & Save program is personal to you, and you may not assign or transfer your Subscription or any of the benefits to any third party without our authorization.

		All returns under Subscribe & Save are subject to the Aidance Scientific’s Return Policy.

		The total cost charged to your payment method for each Subscribe & Save order will be the cost of the item on the day that order is processed less the Subscribe & Save discount, plus any applicable sales tax.

		The charge for each Subscribe & Save item shipment will be billed to the payment method used to create your subscription or as otherwise directed by you. If we are unable to complete your Subscribe & Save order with the payment method you used to create your subscription, Aidance Customer Service will contact you about using another form of payment.

		Your subscription will remain in effect until it is cancelled. You can modify or cancel at any time via your Subscription Account. If you cancel your subscription and then reactivate it, the discount applied to any Subscribe & Save item may not be the same discount in effect at the time of cancellation. If the Subscribe & Save discount percentage for such Subscribe & Save item changes, the new discount will be applied to your future shipments of that item.
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				1 Free Shipping for orders of $49.00 or more via FedEx 2 Day service ($22.99 value!) and available to continental United States shipments only.

				© 2024 Aidance Scientific, Inc. Aidance®, Terrasil®, Femmesil® and Activated Minerals® are a registered trademarks of Aidance Scientific, Inc. Aidance Scientific (DBA Aidance Skincare & Topical Solutions) products are protected by numerous US and international patents granted and pending. All rights reserved. Images are copyright Aidance Scientific, Inc.

				The contents of AidanceProducts.com and/or AidanceTest.com, such as text, graphics, images and other material contained on the Aidance Site ("Content") are for informational purposes only. The Content is not intended to be a substitute for professional medical advice or diagnosis. Always seek the advice of your physician or other qualified health provider with any questions you may have regarding a medical condition.


					Please do not disregard professional medical advice or delay seeking it because of information you have read on this website.
				

			

	



	
	
	

	
	
	
	


  
	
